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For over 5,000 years, China’s great Emperors journeyed to Hangzhou to 
savour the calming splendor.

At Four Seasons Hotel Hangzhou at West Lake, The SPA welcomes you with 
rituals inspired by the 18th-century Emperor Qianlong, whose love for West 
Lake was legendary.
 
Experience the pampered world of the Emperor and his courtesans in this sleek 
21st-century spa enclave, dedicated to your relaxation and revitalisation.
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150 150 150 

SIGNATURE RITUALS

This Emperor health and wellness ritual is specially designed for men. It begins with the 
Emperor’s Sala Bath enriched with barley milk to sooth the skin. Afterwards your body 
is exfoliated with a dry scrub of wild figs and red dates, followed by the private steam 
room. To end your ritual, the fusion massage uses heated stones to remove any remaining 
stress and tension. 

This ritual begins with a green tea and black stone foot wash, followed by a bath infused 

a dragon well tea scrub, and afterwards, nourished with a warming imperial tea wrap. 
The ritual finishes with a relaxing aroma massage, using oil infused herbal concentrate to 
boost circulation and restore a natural state of equilibrium. 

Emperor’s Ritual Dragon Well Tea and Jade Spring Ritual 

Begin this delightfully scented journey with a perfumed bath of orange blossoms and 
gardenia. Afterwards a body scrub and wrap using crushed pearls, almonds and white 
china clay exfoliates and nourishes your skin. Continue with the private steam to detoxify 
and re-energize the body, and  finally experience Jade and Crystal massage with traditional 
Tui Na techniques to releases stagnations.     

150 minutes     Imperial Consorts Ritual 150 minutes     150 minutes     
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with the concentration of about 60,000 dragon well tea leaves. Your skin is exfoliated with



1738 

This quartet of rituals was inspired by a 
series of twelve paintings, created in 1738, 
depicting the Emperor Qianlong’s various 
seasonal activities within the palace walls. 
Designed for both men and women, these 
rituals may be enjoyed all year round – 
on their own or in combination with other 
treatments. 

THE EMPEROR’S SEASONAL PURSUIT OF PLEASURES

120 120 120 120

SPRING 
Water Lily & Peony   

This ritual moisturises and softens. Step into a 
refreshing spring bath, before you experience the 
water lily and peony body scrub. Finally enjoy your 
preferred type of massage. 

Start this ritual in the emperor’s moon bath. Lie back 
and relax as your skin is polished with signature scrubs, 
and using ancient Qigong massage techniques, the 
moonlight tide massage lifts your spirits and soothes 
your soul.

SUMMER
Jade & Lotus

AUTUMN
Moon & Chrysanthemum    

A refreshing cool down on hot, humid days. Lie 
back in a summer bath of jade and lotus blossoms, 
enjoying the jade and crystal massage to stretch and 
release.

WINTER
Lanterns & Plum Blossoms

Warm up on a cold day with this stimulating ritual. 
Slip into a warm bath, afterwards your body is 
rubbed smooth with scrub to soften and smooth skin. 
Finally enjoy your choice of massage.

120 minutes 120 minutes 120 minutes 120 minutes
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FACIAL TREATMENTS
As symbols of timeless beauty, the lotus 
flowers grow abundantly in Hangzhou. 
Come and experience the benefits of the 
precious lotus extract, known for its ability 
to repair damaged skin and restore the 
complexion to a youthful appearance. 

Eternal Beauty of the Lotus 

This treatment uses the most luxurious ingredients 
of lotus regeneration pearls and deluxe caviar to 
stimulate collagen formation, and to rehydrate the 
skin around your face and bust to reveal a more 
youthful and flawless complexion.
Homecare recommendation: 
Futuresse Essential Skincare Range

120 minutes 120 minutesIndulgent Journey of the Lotus 

Experience an indulgent lotus journey for the face 
and body. A deluxe lotus nourishes your skin while 
the aromatic massage stimulates and detoxifies the 
body.
Homecare recommendation: 
Firming Body Gel/Rich Body Cream 

TREATMENT ENHANCEMENTS

This treatment features a caviar mask that visibly 
firms the skin and smoothes fine lines and wrinkles. 
It is effective on sensitive or sun-stressed skin giving 
a radiant glow. 

Using lotus extracts and lifting massage techniques, 
this treatments seeks to reduce fine lines and wrinkles 
around the eye area.

This treatment enhances skin elasticity and vitality for 
instantly lifting and firming results.

30/40 minutesLuxury Caviar Treatment 15 minutesLuxury Eye Treatment 30 minutesLuxury Bust Treatment 

120 120

Using powerful anti-aging lotus extracts, this express 
and intensive facial results in an instantly brighter, 
firmer and radiant appearance, which makes it the 
perfect treatment before a special event.
Homecare recommendation: 
Deluxe Treasure Concentrate

60/90minutesFirst Taste of the Lotus 

60/90

30/40 15 30

TREATMENT ENHANCEMENTS TREATMENT ENHANCEMENTS
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INTENSIVE FACIALS
These intensive facials deliver superior results 
and are suitable for both women and men. 

Anti-aging Facial 

This age repair treatment uses natural herbal oils 
with anti-inflammatory effects to stimulate collagen 
formation for a firmer and tighter complexion. 
Homecare recommendation: 

75 minutes

75

Hydrating Intensive 

Hydrating essential oils combined with traditional 
and modern fusion massage techniques leaves your 
complexion vibrant and nourished. 
Homecare recommendation: 
Rose Radiance Rose Skin Tonic 

60 minutes Purifying Intensive 60 minutes

A purifying facial targeted for oily and combination 
skin. The skin is treated with a deep cleansing mask 
to restore balance and results in a visibly brighter 
and radiant complexion. 
Homecare recommendation: 
Refining Skin Tonic                 

60 60
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Overnight Repair Mask/Fine Line Face Oil



BODY MASSAGE
Surrender your body to a great selection 
of enlivening treatments that will help you 
release stress and restore health and vitality.

Fusion Massage 

Using hot-stones to reduce tension, massage techniques 
to stimulate circulation, and signature blended oils to 
instill deep relaxation, this fusion massage works as 
a stress-relieving therapy. 
Homecare recommendation: 
Imperial Rose & Orange Blossom Massage Oil

75/90 minutes Moonlight Tide Massage 

Combining long calming strokes and classic qigong 
movements, this massage seeks to improve energy 
and vitality. 
Homecare recommendation:
Moonlight Tide Massage Oil

75/90 minutes Jade and Crystal Massage 

Using traditional Tui Na bodywork techniques combined 
with stretching movements, this massage is designed to 
address deep-seated tension and stiffness in specific 
areas.
Homecare recommendation:
Lotus Blossom & Jade Massage Oil

75/90 minutes Aromatherapy Experience 

Using signature blended oils, this Swedish massage 
combines light to medium pressure to help calm the 
nervous system and improve sleep. 
Homecare recommendation:    
Revive Morning Bath & Shower Oil

75/90 minutes

75/90 75/90 75/90 75/90
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BODY MASSAGE

75/90 75/90 60/90

30

De-stress Muscle Release 

A powerful massage that combines pressure-point 
work using firm long strokes to release muscle tension 
and alleviate fatique.
Homecare recommendation: 
De-Stress Muscle or Mind Bath and Shower Oil

75/90 minutes Jet Lag Retreat

Long-distance travel is both physically and mentally 
exhausting. This treatment aims to help you fully 
recover and invigorate. 
Homecare recommendation: 
Light or Deep Relax Bath & Shower Oil

75/90 minutes Reflexology

Reflexology is a natural healing art that relieves 
tension and increases energy flow through gentle 
stimulation of acupressure points in the feet to achieve 
an overall balancing effect on the body.
Homecare recommendation: 
Imperial Body Scrub /Breath Essential Oil 

60/90 minutes ENHANCEMENTS

A soak and scrub is followed by a foot massage 
using reviving essential oils to ease swollen legs and 
ankles, leaving you refreshed and energized.

30 minutesFoot Reviver 
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BODY TREATMENT

30

These body treatments encourage detoxification and 
help improve health and beauty. Suitable for both men 
and women. 

BODY SCRUBS
Body scrubs contains natural ingredients that provides a 
complete exfoliation to improving your skin’s tone and 
texture. 

30

Almond and Crushed Pearl Body Scrub 
A “rougher” scrub ideal for deeper cleansing and detoxification. 
This treatment includes almond and crushed pearl to moisturize, and 
mother of pearl for a gentle shimmery effect on the skin.

30 minutes

BODY WRAPS

Ideal after a scrub, body wraps enhances the absorption 
of essences, leaving your skin soft and powdery smooth 
to the touch. 

Concubine’s White China Clay and 
Moon Orchid Body Wrap 
Lightens and brightens the skin, this wrap also has a calm and 
cooling effect. 

75 minutes

Dragon Well Tea Wrap 
This wrap effectively balances oil secretion along with an anti-
inflammatory and hydrating effect.

75 minutes

Dragon Well Tea Spring Blossom Body Scrub 
Delivering the antioxidant effects of green tea, this scrub leaves you 
with improved circulation and rehydrated skin. 

30 minutes

75

75
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HYDROTHERAPY
Feel the deep relaxing benefits of hot steam 
and warm baths. In these hydrotherapy 
journeys, the heat works its natural magic by 
releasing the muscles and calming the body – 
helping to remove toxins and impurities. 

STEAM EXPERIENCES

All rooms include a private steam room, with gentle 
lighting for colour therapy. Relax in the soothing steam 
heat, fragranced with aromatic essence that relax 
and rejuvenate. 

BATH EXPERIENCES 

In your private treatment room, immerse yourself in 
the oversized square tub and savour the benefits of 
warmed water and custom blends of flowers, herbs 
and precious teas. 

60,000 Tea Leaves and 
Jade Spring Bath 

Deeply soothing and calming, this skin-renewing 
bath highlights the antioxidant benefits of green tea 
leaves while celebrating imperial tradition. 

30 minutes Orange Blossom and Gardenia 
Perfumed Water Bath

Nourishing to the skin, this bath relaxes tired muscles 
and relieves anxiety. Organic minerals and crystal 
sea salt are enriched by neroli, tube rose and 
frangipani. 

30 minutes Lotus Milk Bath 

The lotus extract and macadamia nut oil in skimmed 
milk powder that helps purify and nourish the skin, 
leaving your skin renewed and vital.

30 minutesImperial Aromatic Private Steam 

Find tranquility in an aromatic heaven. Deepen to 
soothe and enrich body, mind and spirit. 

30 minutes

30 30 3030
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RESERVATIONS 
We recommend that you reserve all spa treatments in advance to 
ensure the availability of your preferred times. Reservations may be 
made in person, by phone, fax or e-mail. 

PUNCTUALITY 
We suggest you arrive at least 15 minutes prior to your scheduled 
appointment. This allows you sufficient time to check in and 
change. Please be reminded that late arrival will not guarantee 
your full treatment time, in courtesy to the next guest. 

CANCELLATIONS 
Your appointment time is reserved especially for you. If you fail 
to arrive or if you cancel or change the appointment within three 
hours of the treatment time, a 100% cancellation fee will apply.

PAYMENT 
Guests at Four Seasons Hotel Hangzhou at West Lake may charge 
spa treatments and purchases to their room. Other guests may pay 
with cash or credit card. Prices are in Chinese Yuan and subject to 
15% service charge. Gratuities are not included in the service fees. 

GIFT CERTIFICATES 
Four Seasons gift certificates are beautifully packaged and are 
available for any spa treatment and in any denomination. Please 
enquire about delivery options. 

AGE RANGE 
Guests from 12 to 18 years of age are welcome to enjoy spa 
treatments when accompanied by a parent or other adult. 

SPECIAL REQUESTS 
You may request a specific therapist or gender, and every effort will 
be made to accommodate your preference. Please let us know if 
we can adjust the pressure of your treatment, music volume, room 
temperature, etc. 

MEDICAL CONDITIONS 
Kindly inform us of any special needs that may require attention, such 
as pregnancy, allergies or sensitivities. Alcohol is not recommended 
before, during or immediately following your treatments.

ATTIRE 
Most treatments are enjoyed without clothing. Four Seasons 
therapists are skilled in draping procedures to ensure your comfort 
and privacy. Undergarments may be worn if you wish. Robes, 
slippers and disposable underwear are available. 

SPA ETIQUETTE 
The spa provides a tranquil, stress-reducing experience. As a 
courtesy to other guests, please turn off your mobile phone and any 
other mobile devices. Please also refrain from smoking.

SPA GUIDELINES
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